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Background 

The Department of Elder Affairs (EA) validates parking for its visitors at the Good Life Center.  Also, in 
accordance with EA’s Senior Aide grant agreement, the department pays for its senior aides’ parking1. 
The department had a contract with the Springfield Parking Authority to use a chip validation machine to 
validate parking for its visitors in 2016.  The annual contract value was not to exceed $21,000 - see 
Exhibit A for 2016 contract with SPA, including amendment.  EA paid approximately $21,000 and 
$13,000 in parking fees for FY16 and FY15, respectively. Previous to the 2016 contract, EA’s contract 
with SPA entailed that the department use parking coupons to validate parking. These coupons were 
issued in the following denominations: $1, $2, and $3 – see Exhibits B, C, D, and E for 2015, 2014, 2012 
and 2011 contracts with SPA, respectively. OIA noted that there was no contract for 2013 as one was not 
required – because expenditures were less than $5,000. According to Bokul Bhuiya, SPA Comptroller, 
these coupons represented discounted parking rates, entitling an EA visitor to park for 1 hour, 2 hours, 
and all day, respectively.  For the 2016 contract, no such discounts were in effect as SPA charged parking 
at full rates – see Exhibit F for SPA’s parking rates.   
 
 
Findings and Recommendations 
 
Finding 1 – The department pays for its employees’ parking  
  
We discovered that EA paid for its employees’ parking prior to July 1, 2016 - EA employees commenced 
to pay for their parking after June 30, 2016.  EA’s practice of paying for employee parking was not 
disclosed to OIA when we interviewed the department Janet Denney on December 20, 2016.  During this 
meeting, when OIA inquired about whether EA paid for employee parking, Janet Denney only disclosed 
that the department pays for two handicapped parking spaces in the SPA’s garage behind the Good Life 
Center (South Garage): one of which is used by Janet Denney and the other by an employee.  When OIA 
inquired about the identity of the other employee, Janet Denney did not want to disclose due to what s/he 
believed would be a violation of HIPPA laws. Janet Denney later disclosed in an email dated January 3, 
2017 the identity of the employee as Maureen Morrissey - who OIA noted stopped working at the 
department on November 22, 2016.   
 
According to Alicia Germain, an EA employee since 2008, the department’s practice of paying for 
employee parking had been in place for years dating back to when s/he joined the department, and Janet 
Denny promoted EA’s practice of paying for employee parking during their job interview – also 
promoted to Celines Cruz, an EA employee, during their interview.  In their memo dated January 9, 2017, 
Janet Denney disclosed that EA paid for employee parking and that such practice was in place when s/he 
joined EA.  However, according to Jorge Castellano, former Director of EA and Jane Denney’s 
predecessor, EA did not pay for employee parking when s/he was the Director – which was confirmed by 
Kerri Boland, an EA employee who used to work at the Good Life Center during Jorge Castellano’s 
tenure at EA.  Jorge Castellano recalled that the department used to pay only the parking for its senior 
aides, but that the practice stopped sometime after 2004 when Charlie Ryan became the City’s Mayor. We 
noted that there were no parking expenses from FY2004 to FY2006, and that in Janet Denney’s first full 
year as Director, EA’s parking expenses were approximately $10,500 for FY2007.   
 
 
 
 

                                                 
1 Section I, Funding for this Agreement, of the Senior Services of America, Inc. Sponsor Agreement, dated October 
6, 2014 
 



























EXIHIBT C - 2014 CONTRACT WITH SPA






















































