Frequently Asked Questions

Q. How will | be impacted by this change?

The plans we offer to GIC members—Direct Care and Select Care—will be discontinued on
June 30th, 2022. During GIC's Annual Enrollment period, April 6th through May 4th, 2022,
you will need to select a new GIC health plan. If you do not select a new GIC health plan,
the GIC will automatically enroll you in the UniCare PLUS health plan.

Q. Is Fallon Health going out of business?

No. In keeping with our mission and unique capabilities, Fallon Health has decided to leave
the commercial market (including the GIC) to begin primarily focusing on providing health
insurance coverage, care and services to individuals enrolled in Medicare and Medicaid
programs.

Q. What do | need to do?

We strongly encourage you to review your benefit options in the GIC Benefit Decision Guide
and choose a new GIC health plan during GIC’s Annual Enrollment period, April 6th
through May 4th, 2022, for coverage effective July 1, 2022.

To Select a New GIC Health Plan:

o Active Employees:
Visit MyGICLink Member Benefits Portal at bit.ly/MyGICLinklogin. Please see
mass.gov/MyGICLink for more information.

¢ Retirees:
Visit bit.ly/MyGICLinkOnlineForms and complete the "GIC Retiree/Survivor
Enroliment Change (Form-RS)".

If you choose not to enroll in a GIC health plan, for coverage effective July 1, 2022, please
visit the corresponding links above to update your enroliment status during GIC's Annual
Enroliment period.

Q. If | do not select a new health plan during the GIC Annual Enroliment
period, what will happen?

If you do not select a new health plan during the GIC’s annual enrollment period, April 61"
through May 4™, 2022, the GIC will automatically enroll you in the UniCare PLUS health plan
effective July 1, 2022, unless you choose not to enroll in a GIC health plan.

Q. Where can | learn more about my benefit options?

You can find more information about your benefit options in the 2022 GIC Benefits Decision
Guides on mass.qov/GIC.
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